LEROY DONOVAN GASQUE
FULL STACK DEVELOPER 678-221-6800 DONGASQUE@GMAIL.COM

CAREER PROFILE: Highly resourceful, efficient, and results-driven programmer offering extensive
experience in developer roles. Recognized throughout my career for the ability to successfully contribute to
e-commerce projects, WCAG, PCI Compliancy, SEO/SEM initiatives, and B2B/B2C/Internal applications.
Managed and collaborated with cross-functional teams to deliver high-quality digital products.

SUMMARY OF QUALIFICATIONS

= Strong background in both manual and automated testing, with expertise in various programming
languages and testing frameworks.

» Developed and designed intuitive and engaging user interfaces that improve usability and accessibility.

» Implemented best practices to enhance front-end interface, and user experience.

=  Worked closely with directors, VPs, designers, marketers, and product managers to deliver

comprehensive solutions.

Delegate & execute tasks assigned in weekly stand-up meetings, to achieve deadlines

Utilizing tools such as MS Team Services, Asana, Jira, and Workfront.

Implement cross browser functionality to improve website metrics focusing on: SEO, WCAG, PCI, SEM.

Translate designs utilizing Adobe application suite, to build robust web pages respecting brand identity

for B2B, B2C, and internal projects.

Communicate with third party representatives to gain insight to complete project deliverables.

Familiar with Agile, SCRUM, and waterfall project management methodologies.

Update enterprise level licenses for WordPress using the company credit card, annually.

Push staging and production facing updates respected to conglomerated brands, utilizing CMS, Git

Bash, and sFTP after locally testing.

*» Programming Languages, Tools, and Skills: Coding, Design, AWS, Azure, C#, ASP.NET, WCAG,
Pardot, UNIX, Microsoft IIS, GIT, Data Analysis, PCl Compliance, Python, SQL, Git, Jira, AWS, HTML,
CSS, UNIX, CMD, Asana, JavaScript, API, Adobe CS, Visual Studio, CMS (SiteCore, WordPress)

COMPETENCIES AND SKILLS

Complex Problem Solving Training and Development » Network Management
Root Cause Analysis Technical Documentation =  Web Development
Strategic Planning Cross-Functional Collaboration = User Interface (Ul)

Project Management
Continuous Improvement
Defect Detection and

Change Management Development
Cross-Platform Compatibility Testing Dashboard Development
Security and Compliance Testing Responsive Web Design

Resolution System Maintenance = SQL and Database
* Quality Assurance Best Performance and Load Testing Management
Practices = Incident Management

PROFESSIONAL EXPERIENCE

US Army Fort Eisenhower, Georgia
Network Communications Specialist February 2024 — September 2024

» Oversee the design, implementation, and management of secure communication networks supporting
critical military operations.

= Accountable for performing regular maintenance, upgrades, and troubleshooting for network
infrastructure to ensure optimal performance and security.

» Facilitate training for military personnel on the use and maintenance of communication systems,
enhancing the technical proficiency of team members.

» Lead projects aimed at upgrading and expanding communication infrastructure, coordinating with
various military departments and external contractors.



The Walt Disney Company Burbank, California

Production Support Analyst 2021-2022

= Exceeded objectives by providing production quality assurance and solutions to support internal
employees focused on a two-factor authentication update to the log-in system for the parent company
and subsidiaries.

» Performed root cause analysis, implemented preventive measures to avoid the recurrence of incidents
as well as resolved complex production issues, minimized downtime, and ensured business continuity.

» Collaborated with cross-functional teams to ensure smooth operations in production environments as
well as acquired and maintained knowledge of offerings and support policies to provide solutions.

Mohawk Industries Calhoun, Georgia

Font End Developer 2019-2021

= Strategically developed a digital form that collects and stores user data, designing digital marketing
experiences empathetic to web accessibility, and cross-compatibility in response to browser screen size.

» Developed and maintained dynamic web applications using HTML, CSS, and JavaScript, ensuring
cross-browser compatibility and responsive design.

» Optimized websites for improved speed and performance including implementing accessibility best
practices, ensuring all users could interact seamlessly with websites.

* Resolved a GDP issue using JQuery, improving manufacturing order fulfillment efficiency and lowering
the return payment rate for discontinued items, pushing production facing code and assets.

= Significantly improving SEO impressions for subsidiary entities by refactoring legacy code additionally,
tasked with increasing the allocated space on dedicated servers; transferring data to Microsoft Azure.

» Accountable for communicating and coordinating with third-party companies to complete projects,
improving the transparency of the technology.

= Contributed to digital technology projects from concept to implementation, fixed bugs, and resolved
technical issues reported by users or team members.

APEX Systems Newport Beach, California

Quality Assurance Analyst 2018-2019

= Oversee the regression test framework for Mercury Insurance as a contractor, implementing database
changes utilizing SQL and HTML, to resolve Selenium test script failures.

» Strategically created detailed test plans and test cases for a variety of software applications, ensuring
comprehensive coverage of all functional requirements.

» Analyzed and reported defects, suggesting script improvements as well as uploading and maintaining
results of test scenarios to track three applications within the company at a high level.

» Facilitated automated software testing, implementing test scripts, continuous improvement.

» Collaborated with staff to assist in setting up test environments for different stages of product
development integration tests, pre-production tests.

= |dentified, documented, and tracked defects using JIRA, collaborating with developers to ensure timely
resolution and retesting.

» Partnered with development and product teams in an Agile environment, participating in daily stand-ups,
sprint planning, and retrospectives to ensure quality standards are met.

» Advocated for and implemented QA best practices, contributing to process improvements and
increasing overall product quality.

* Analyzed project requirements, identifying acceptance criteria testing cases and scenarios and liaison
between quality control and external departments to support communications and maintain workflow.

Triple Threat Software, LLC. Atlanta, Georgia

Developer & QA Analyst 2015-2018

= Directed the testing initiative of an international company utilizing ASP.NET technologies and Google
Analytics including supporting marketing, advertisement, database, product data, data inventory, 1.T.,
and creative departments as a creative-technical generalist.

= Employed multiple object-oriented languages to demonstrate real-world experience and accomplished
project milestones and deliverables on time using Agile methodologies.

= Utilized SQL, C#, JavaScript, JQuery, .Less and other programming languages while leveraging
technical expertise to support, maintain, document, and enhance software functionality.




Optimized existing code for improved efficiency, readability, and maintainability as well as learned
technologies and adopted tools to maximize performance and contributions.

Converted user requirements into technical designs, developed scopes to guide project work, and
implemented proofs of concept to introduce new technologies.

Managed technical team and collaborated with system architects to drive tech strategy and gain
architectural buy-in to drive project success as well as participated in code reviews to maintain high
coding standards and best practices within team.

Maximized professional and technical knowledge through workshops, professional publications, and
networking as well as mentored junior developers by providing guidance on best practices, coding
techniques, and problem-solving strategies.

Experienced with JUnit, Selenium, Browser Stack, and manual cross browser UAT, production testing,
as well as worked with Git, Microsoft Visual Studio Team Services, Bootstrap, and other industry-leading
development tools.

EMPLYMENT HISTORY— Pre-2015

Data Entry - Inventory Clerk; Parsec Inc. Austell, GA
2013-2015
Front End Designer; HM Wallace — Austell, Georgia Austell, GA
2012-2013

EDUCATION, CERTIFICATIONS, AND TRAINING

On-The-Job Training:

Completed PCI level 3 Compliance training

Completed WCAG Compliance training for ADA accessibility

Completed GIT Bash and GUI training

Completed SCRUM and Agile training

On-the-job skills training: Visual Studio Team Services (VSTS), JIRA, GitLab, GitHub, Bitbucket,
ControlPanel, Asana, WorkFront, sFTP (FileZilla), and Browser Stac



